
Job description

Job Title

Support Worker

Department

Children’s Services

Salary

£9.03 per hour

Reports to

•	 Service Manager/Team Leader

Responsible for

•	 N/A

Role Purpose

You will be supporting our clients, aged 8-18 with additional needs to access a 
wide range of inclusive activities and enjoy themselves, both onsite and out in the 
community. 

We operate three different services - Saturday Club (term time), Holiday Club (school 
holidays) and Befriending services that take place out in the community.  

The service we provide to our clients is tailored to their interests and needs, in 
order to be as enjoyable and as inclusive as possible - no two days look the same! 
We do a range of the activities on site include arts and crafts; baking, sports, games, 
puzzles and many more. During the school holidays, we also venture out on trips 
and often visit Weston Park, take part in the Inclusive Cycling at Hillsborough Park, 
go swimming at Hillsborough leisure centre and further afield on the minibus. 

If you have any questions about the service and the role that aren’t answered on 
our website, please email georgia.stubbs@burtonstreet.org.uk
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Role Specific Responsibilities

•	  Contribute towards the planning and delivery of creative activities

•	  To ensure the safety of our clients

•	  To provide support for the emotional wellbeing of our clients

•	  To work towards building effective relationships with our clients

•	  To understand client’s needs and encourage participation in appropriate activities

•	  To enable self-confidence, self-expression and communication through the use of 
creative activities

•	  To provide support to clients who have challenging needs

•	  To provide support to clients with physical and or health needs

General Responsibilities

•	 Provide cover for colleagues as required

•	 Be flexible in your approach to work

•	 The above list is not exhaustive and, as such, it is expected that the post holder will 
be responsible for related issues commensurate to the level of the role

Other responsibilites

•	 Provide a consistent and professional level of support in line with the Burton Street    
Foundation’s ethos

•	 Contribute ideas and suggestions to enhance service delivery and customer 
experience 
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